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In the summer of 2022, our family embarked on what we thought would be
a dream holiday to the beautiful island of Menorca. However, our dream
quickly turned into a nightmare when we were abandoned by our tour
operator and left stranded in a foreign land.

We had booked a package holiday with a reputable travel agent. The
package included flights, accommodation, and transfers. We were assured
that everything would be taken care of and that we would have a hassle-
free holiday.

However, when we arrived at the airport in Menorca, we were met with
chaos. Our flight was delayed by several hours, and there was no one from
the tour operator to greet us. We were eventually put on a bus to our hotel,
but when we arrived, we were told that our rooms were not ready.
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